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09:00 PROGRAMME DIRECTOR
Kgamanyane Maphologela: Director - Communications & Stakeholder Engagement

09:05 PURPOSE
Clir Julie Suddaby: MMC For Finance

09:20 RATES POLICY PRESENTATION
Veli Hlophe: Deputy Director — Rates Policy

09:50 CREDIT CONTROL & DEBT COLLECTION POLICY
Savuya Hansford: Director — Credit Control

10:20 QUESTIONS
All

11:00 CLOSURE AND VOTE OF THANKS
Cllr Julie Suddaby: MMC For Finance

The above times are estimated and could change
Get involved and have your say. For more info on public virtual meetings go to www.joburg.org.za

or otherwise send your comments to ratescomments@joburg.org.za and
creditcontrolcomments@joburg.org.za by not later than 7 March 2022

Thank you to our Delegates, Facilitators, Stakeholders and Businesses, your input will help the
City crafts policies that are Sustainable, Equitable and Fair.
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